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The response of BAR UK to the 

‘South Central Franchise Consultation’

The Board of Airline Representatives in the UK (BAR UK) Limited represents over 90 scheduled airline carriers in the United Kingdom. They include large international airlines, from many parts of the world, many of whom operate flights at Gatwick Airport. A list of member airlines is attached.

BAR UK is providing this response on their behalf.

Introduction

It is not our normal realm, as an airline industry association, to be involved in the franchising of domestic train operating companies.

However, as the South Central franchise involves Gatwick Airport station, and the Gatwick Express rail service, we have a distinct interest in ensuring that any change of franchise does not result in a lesser service for travellers, their families, and airport staff.

The Department for Transport will be aware of our keen and active engagement in its previous consultation, the Brighton Main Line Route Utilisation Strategy (BML RUS); similarly, this was because of the vital importance of rail links at Gatwick Airport in general, and between the airport and London in particular.

Their importance remains the same today, and is highly relevant to this consultation.

Responses

Two opposite responses are provided below, dependent on what conditions are proposed to apply to South Central in respect of the Gatwick Express product. 

Response 1. 

BAR UK will not object to the switch of franchisee for the Gatwick Express provided that:
a) the ‘Gatwick Express’ train service must continue to operate in order to provide a ‘high quality’ non-stop service between London Victoria and Gatwick Airport,

b) the current Gatwick Express TOC rolling stock is retained in order to preserve a ‘high quality’ London Victoria – Gatwick Airport service,

The reasons, as paraphrased from our previous response to the BML RUS, are these.

A great proportion of Gatwick Express customers are visitors to the UK. 

Their needs are:

· a frequent, reliable, non-stop services between Gatwick Airport and central London,  

· the ability for families, and other collective travellers, to be seated as closely together as possible, 

· that a larger-than-normal baggage storage capacity, which is essential, is provided on the Gatwick Express rolling stock.

· An on-board ticket sales facility,

· Expansive, easily-accessed and dedicated, non-gated platforms at each end of the route,

· foreign language announcements.

OR

Response 2. 

BAR UK will strenuously object should South Central not be able to commit to the requirements above, or if the franchise agreement states that they need not do so.

The DfT will recall that a great deal of international attention was focussed on the future of the Gatwick Express as part of the BML RUS consultation. It can be assured that the same level of concern and attention will be focussed on the future of the Gatwick Express arising out of this consultation.

Concluding remarks

Sustainable airport development calls for better, not worse, public transport links.

It is vital that the Gatwick Express services, and the station facilities that are required for them are not diluted in any way. It is essential, therefore, that any change of franchise to South Central does not result in any downgrading of this service.

Our two opposite responses clearly set out our thoughts.

As ever, BAR UK will welcome further engagement in this process as may be required.

MEMBERS

	ADRIA AIRWAYS
	EVA AIRWAYS

	AER LINGUS
	FINNAIR

	AEROFLOT RUSSIAN INTERNATIONAL
	GULF AIR

	AEROLINEAS ARGENTINAS
	IBERIA

	AIR ASTANA
	ICELANDAIR

	AIR BERLIN
	IRAN AIR

	AIR CANADA
	JAPAN AIRLINES

	AIR CHINA
	JAT AIRWAYS

	AIR COMET
	JET AIRWAYS

	AIR EUROPA
	KENYA AIRWAYS

	AIR FRANCE
	KINGFISHER AIRLINES

	AIR INDIA
	KLM CITYHOPPER *

	AIR MALTA
	KLM - ROYAL DUTCH AIRLINES

	AIR MAURITIUS
	KOREAN AIR

	AIR NAMIBIA
	KUWAIT AIRWAYS

	AIR NEW ZEALAND
	LOT POLISH AIRLINES

	AIR SEYCHELLES
	LUFTHANSA

	AIR TRANSAT
	MALAYSIA AIRLINES

	AIR ZIMBABWE
	MALEV HUNGARIAN AIRLINES

	ALITALIA
	MERIDIANA

	ALITALIA EXPRESS *
	MIDDLE EAST AIRLINES

	ALL NIPPON AIRWAYS
	NORTHWEST AIRLINES

	AMERICAN AIRLINES
	OLYMPIC AIRLINES

	ARIK AIR
	PAKISTAN INTERNATIONAL

	ASIANA AIRLINES
	QANTAS

	AUSTRIAN AIRLINES
	QATAR AIRWAYS

	AUSTRIAN ARROWS *
	ROYAL AIR MAROC

	BELAVIA BELARUSIAN AIRLINES
	ROYAL BRUNEI AIRLINES

	BIMAN BANGLADESH
	ROYAL JORDANIAN AIRLINES

	BMI 
	SAS

	BMI REGIONAL *
	SAUDI ARABIAN AIRLINES

	BRITISH AIRWAYS
	SINGAPORE AIRLINES

	BRUSSELS AIRLINES
	SOUTH AFRICAN AIRWAYS

	CARIBBEAN AIRLINES
	SRILANKAN AIRLINES

	CATHAY PACIFIC AIRWAYS
	SWISS INTERNATIONAL AIR LINES

	CHINA AIRLINES
	SYRIAN ARAB AIRLINES

	CHINA EASTERN AIRLINES
	TAP - AIR PORTUGAL

	CITYJET *
	TAROM

	CONTINENTAL AIRLINES
	THAI AIRWAYS

	CROATIA AIRLINES
	TUNIS AIR

	CSA - CZECH AIRLINES
	TURKISH AIRLINES

	CYPRUS AIRWAYS
	TURKMENISTAN AIRLINES

	DELTA AIR LINES
	UNITED AIRLINES

	EGYPTAIR
	US AIRWAYS

	EL AL ISRAEL AIRLINES
	VIETNAM AIRLINES

	EMIRATES
	VIRGIN ATLANTIC AIRWAYS

	ESTONIAN AIR
	VLM AIRLINES

	ETHIOPIAN AIRLINES
	YEMEN AIRWAYS

	ETIHAD AIRWAYS
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